
INSTRUCTIONS:   Use library letterhead. [HIGHLIGHTED] areas indicate where to add local, library-specific information, examples are included. UPDATE highlighted text, remove sample text before finalizing.
New Poll Confirms what [CITY or COUNTY] Already Knows: Libraries Are Essential 
DATE, CITY, Texas - A new statewide public opinion poll conducted by KRC Research on behalf of the Texas Library Association confirms that Texans overwhelmingly value public libraries as essential public services—and that support is clearly reflected here in [City/County Name].    

At a time when public discourse has questioned the relevance of libraries and the role of librarians, the data tells a very different story: Texans across political perspectives and demographics strongly support their libraries, trust library professionals, and believe in maintaining broad access to information.

Nearly all Texans (95%) agree that public libraries play a vital role in providing free and equitable access to information, promoting literacy, and supporting workforce readiness. Nine in ten (90%) say libraries should be treated as an essential public service—placing them alongside other critical community infrastructure.

That statewide support is mirrored locally. In [City/County Name], [Library Name] serves as a vital community hub.

[LOCALIZE THIS SECTION: Connect poll data to your community]

EXAMPLES: Usage data, program impact, personal stories

[X number] visitors annually
[X number] library cardholders (or % of population)]
[X number] program attendees each year
[X number] Wi-Fi sessions or computer uses]

Include 1–2 strong, specific stories:  EXAMPLES

A workforce story: “Last year, more than [X] residents used library resources to search for jobs, build resumes, or develop new skills.”
A student impact story: “Students logged over [X] hours using library internet and study spaces for homework and research.”
A human story: “For residents like [first name or general descriptor], the library provides [free internet access/job help/early literacy programs], making a meaningful difference in daily life.”]

Texans are not only supportive of libraries—they actively use them. Ninety-two percent are aware of a library in their community, and 80% of households have used library services within the past three years. Among library users, 92% report positive experiences.

These findings reinforce the role of libraries as cost-effective, locally driven solutions to education, digital access, and community engagement.

[LOCAL QUOTE – Library Director, or other leader (mayor, board chair etc.]

Example:
“Here in [City/County Name], [Library Name] is so much more than a place for books,” said [Name, Title]. It’s a place where people [LIST benefits/services you provide that are most relevant/important to your community and library -some examples:  learn new skills / access technology / connect with their community / prepare for jobs / support their children’s education  ].”

Texans express strong confidence in public librarians, with 89% trusting their ability to select materials that reflect community needs and interests. A majority (92%) agree librarians should ensure collections meet local informational, educational, and cultural needs.

Texans overwhelmingly support the core principles that guide library services. Ninety-four percent agree libraries should provide access to a broad range of information and ideas, and 72% believe decisions about age-appropriate materials should be made at the local level—by parents and professional librarians—rather than through broad restrictions.

As community needs continue to grow, [Library Name] remains committed to expanding services that support education, workforce development, and lifelong learning for all residents.

Residents are encouraged to visit [website] or stop by [branch/location info] to learn more about available programs and services.  Visit TLA WEBSITE INFO to download the full public opinion poll report.

Media Contact
Full Name, Title
Library Name
Email Address
Phone Number

About [Library Name]

[Insert 2–3 sentence boilerplate: mission, population served, number of branches, key services.]

About the Texas Library Association
TLA is the largest state library association in the United States with more than 5,000 members who work in public, school, academic, and special libraries. For more information, visit www.txla.org. 

Methodology Statement: 
KRC Research conducted a comprehensive survey among 1,000 Texas adults, 18 years and older. The random sample survey was offered in both English and Spanish and was conducted both online and by phone (landline and cell phone), from Nov. 20 to Dec. 19, 2025. The sample was drawn from an online panel and from phone sample, weighted to be demographically representative by Texas region, age, sex, race/ethnicity, household income, and educational attainment.
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